
Meet Our Alzheimer's Care Consultants For The 

BILINGUAL DIRECT CONNECT PROGRAM 

24/7 Helpline 800.272.3900

The Alzheimer's Association® Bilingual Direct Connect program allows a clinician to 
connect their Hispanic and Haitian patient’s caregiver to a Bilingual Dementia Care 
Consultant who will assist them in supporting and planning for living with a dementia 
diagnosis. Caregivers referred to the program will receive a call from the Dementia Care 
Consultant who will provide a care consultation followed by an individualized care plan with 
recommended action steps and caregiving tips specific to their situation. The Dementia 
Care Consultant will provide a summary report outlining what was discussed and any 
recommendations back to the referring clinician for inclusion in the medical record. 
Follow-up is offered three more times over a six-month period.

Connect Caregivers with a Dementia Care Consultant to:
• Better understand a dementia diagnosis
• Develop strategies for navigating care decisions and challenges
• Identify available resources
• Make a plan for the future

Medghine 
Stinfort
Haitian-Creole

Lisa 
Carbonell-
Correa
Spanish 

To make a referral, use our HIPAA Compliant form (click here or scan the QR code 
at right). Questions? Call 617-393-2130 or email directreferralmanh@alz.org.

A caregiver may leave a message for our Bilingual Care Consultants in Spanish or 
Haitian Creole by calling 857-356-3205.

CONTACT US

https://form.jotform.com/230895825846168



