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The mission of Elder Services of the Merrimack Valley, Inc. is to ensure
that a wide range of programs and services meet the diverse needs of
older adults and persons with disabilities. Home based care, community
support services and assisted living programs promote and encourage
the independence, self determination and dignity of the people Elder
Services serves.

WELCOME
Message from the Chief Executive Officer and
Board President

FISCAL YEAR 2017

Revenue and Expenses, Sources of Revenue,
Programs and Services

2016 ANNUAL MEETING

Vision, Leadership, Servic
Community Spirit Award

A NEW BEGINNING

Strong Roots, Bold Vision

LISTS OF VOLUNTEE




MESSAGE FROM
JOAN HATEM-ROY

Chief Executive Officer, Elder Services

Taking on the new role of Chief Executive Officer
at Elder Services is both a humbling experience
and once-in-a-lifetime opportunity. | have devoted
much of my professional life to this agency and |
am ready to tap into that experience, talent and
the innovative spirit of our incredible staff as we
enter into the next phase of evolution and growth
at Elder Services. | look forward to working with
our network of strong community partners to
help the agency move confidently into the future
with bold vision and an enduring sense of mission.

These are challenging times.The people we serve
face increasingly complex situations and life
circumstances. Our staff and resources continue

to be stretched while the need for our services
and solutions continues to grow.Yet within these
challenges are unheralded opportunities to
evolve, adapt and engage more directly with our
consumers and caregivers.VVe want to enhance
our ability to help them reach their goals. And
we want to invest in our staff to build their capacity
to respond effectively to newly emerging needs.

There are opportunities in the challenges facing

our healthcare system.We know how to address
the social determinants of health that contribute
to poor health outcomes and increased costs.
Our partnerships with hospitals, insurers and

other providers attest to our commitment of
integrated care.

My faith in this agency’s future is rooted in all
that Elder Services has accomplished over the
past 43 years.We have a proven ability to work
in partnership with others, to be innovative, to
anticipate, learn, adapt and respond to whatever
challenges may lie ahead.This annual report offers
us all a reminder of our collective strengths and
the power of our mission in action.

The best is yet to come!

Sincerely,

Chief Executive Officer
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MESSAGE FROM
ROSEANN ROBILLARD

Board President, Elder Services

Last year there were many occasions that
allowed the Board of Directors, our Advisory
Council, staff and community partners to
recognize and celebrate the departing
Executive Director, Rosanne DiStefano, for
her accomplishments and decades of service.

This year marks a new beginning for Elder
Services as Joan Hatem-Roy, our new Chief
Executive Officer, begins to chart the course
for the agency’s future. The search committee
conducted a nation-wide search for the best
candidates and worked hard to define the role
and qualifications. It became clear that Joan
was best qualified to lead the agency and move
its mission forward.

Joan’s vision has already engaged and excited
the Board about many of the new challenges

and opportunities that lie ahead.We remain fully
confident that the strengths, talents and passion
of our staff will keep Elder Services at the
forefront to lead and succeed at the local, state
and national levels.

This Annual Report highlights the important
role played by Elder Services, its dedicated
staff and committed partners in demonstrating
our network’s value, expertise and capacity
for innovation.

The future looks bright!

Sincerely,

s IOslittct,

Roseann Robillard
Board President



FY 2017
FINANCIALS

17172016 - 6/30/2017

Sources of Revenue

REVENUE
$63,716,581

EXPENSE
$62,156,125

Administration on Community Living Nutrition

MA Senior Medicare Patrol Program

CHART Funding
Anna Jaques Hospital
Lawrence General Hospital

Department of Public Health
Falls Prevention Program
Suicide Prevention

Executive Office of Elder Affairs

Aging and Disabilities Resource
Consortium

Client Assessment and Eligibility

Community Choice

Congregate Housing

Enhanced Community Options Programs

Financial Resource Program

Home Care

Long Term Care Options Counseling

Protective Services

Savvy Caregiver

SHINE (Serving Health Insurance Needs of
Everyone) Program

Supportive Housing (Amesbury/Billerica/
Chelmsford/Methuen/Tewksbury/Westford)

Sustainable Systems Program

Title Il of Older Americans Act

Veteran’s Independence Plus Program

Foundations

Harvard Pilgrim Health Care Foundation
N4A Hartford

National Council on Aging

Tufts Health Plan Foundation

Housing Authority - Supportive
Services

Amesbury ¢ Billerica * Chelmsford
Methuen ¢ Tewksbury

Housing Urban Development
Elder Housing Initiatives

North Village, Chelmsford

Village at Mystery Springs, Westford
Villa at Meadow View, Tewksbury

MassHealth

Element Care

Group Adult Foster Care
Personal Care Attendant
Money Follows the Person

Massachusetts Rehab Commission
Brain Injury Program

Senior Care Options Programs
Commonwealth Care Alliance

Fallon Community Health Plan - Navicare
Senior Whole Health

Tufts Health Plan

United Healthcare Community Plan




Programs

Aging and Disability Resource Consortium

Care Transitions Program

Community Choice Program

Congregate Housing

Consumer Directed Care

Elder Brown Bag Program

Enhanced Community Options Program

EnhanceWellness Program

Family Caregiver Support Program

Financial Resource Program

Frail Elder Waiver

Group Adult Foster Care

Healthy Living Center of Excellence

Healthy IDEAS

Home & Community-Based Waiver

Long Term Care Ombudsman Program

Massachusetts Senior Medicare Patrol
Program

One Care Plan

Options Counseling Programs

Personal Care Attendant

Program of All-inclusive Care for the Elderly

Senior Care Options Programs

SHINE Program

Supportive Housing

Veterans Direct Program

Volunteer Programs

Services

Adaptive Housing/Durable Medical Equipment

Adult Day Health Care (Medical, Social,
Dementia)
Care Management

Chore Services
Clinical Assessment & Eligibility

Companionship

Cirisis Intervention

Habilitation Therapy

Home Delivered & Congregate Meals

Home Health Services

Homemaker Services

Information and Referral

Medication Dispensing Systems

Minority Outreach

Money Management/Representative Payee Service
Nutritional Assessment

Personal Care Services

Personal Emergency Response Systems
Protective Services

Resident Services Coordination
Respite Care

Short Term Respite Beds

Supportive Home Care Aide
Woanderer Locator Systems

Programs
and

Services



as productivity. She focused the agency’s mission
on quality programs and pursued innovative
responses to the diverse needs of the 10,000
consumers the agency serves daily. On many fronts,
Rosanne was a catalyst for new and creative ideas.
Her willingness to invest in evidence-based health
programs helped to spark our early collaboration
in the health care arena, most notably with Hebrew
SeniorLife. That partnership culminated in the
creation of the Healthy Living Center of

VISIOn, Le adEI’Shlp, Excellence — which now promotes the integration
SerVI(:e Award of evidence-based programs with community-

based health care at the state and national levels.

The Board of Directors was pleased to present Her sense of mission reflected her professional
the 2016 Vision, Leadership and Service Award to experience in aging and her personal experience
Rosanne DiStefano, Elder Services’ former as a caregiver. A tireless advocate and a strong
Executive Director. During her tenure, Elder role model, she never lost her connection to the
Services became known as a leader on the local, consumer, her passion for elders, her caring for
state, and national level on behalf of older adults those less fortunate or her commitment to
and persons with disabilities. Her visionary addressing social ills. The Board of Directors
leadership inspired hundreds of staff from many trusted her ability as a leader; her character and
disciplines and created a work environment her drive for excellence. Congratulations,

that fostered creativity and passion as well Rosanne, for your lifetime of achievement.

y Rosanne DiStefano, former Executive Director, Elder Services
Sue Yang, School of Museum of Fine Arts at Tufts University and Museum of Fine Arts, Boston



Frank Peditto and his team at ReloTrans in
Newburyport received the 2016 Community
Spirit Award. This award celebrates an individual
or group who embodies the concept of service
to elders or has demonstrated an ongoing
commitment to elders. For nearly three years,
Frank and his staff have supported the Elder
Brown Bag Program as corporate volunteers.
They help coordinate the packing and delivery
of 760 bags of food each month for the Haverhill
Brown Bag site at the Pentucket Lake Elementary

School. Frank sees this initiative as a “win-win”
for his team and for Elder Services.VVe receive
the extra help needed to run this incredibly
valuable community program and his staff
receives the personal satisfaction of helping serve
elders in need. It’'s important to Frank to foster a
culture of value and respect among ReloTrans
team members and within the local community.
Congratulations to Frank and his team who stand
as a model of civic responsibility with a sincere
commitment to support older adults.



A NEW BEGINNING

A strong foundation, pioneering spirit, and visionary
leadership enable Elder Services to move forward

confidently to help shape the future.
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Compared to the national
averages for Area Agencies on

Aging, Elder Services’ growth
reflects our expanding role at
the state and national level.

AVERAGE WORKFORCE

Volunteers Full-time Staff * Part-time Staff

w 149 44 17
e 300+ 245 171

AVERAGE BUDGET
560.54

million

$10.1

million

Elder
Services

Elder Services has the size,
scope and expertise to
contribute to best practices,
policy change and system
transformation at the
national level.

SNAPSHOT OF
ELDER SERVICES AT
NATIONAL LEVEL

»  Key leadership staff
serve as expert consultants
on the Aging and Disability
Business Institute, led by n4a
and funded by ACL, John A.
Hartford, SCAN Foundation
and others, in order to
advance the business
acumen of the Area Agency
on Aging network.

b Elder Services and
the National Council on
Aging co-lead the Network
Development Learning
Collaborative. The Healthy
Living Center of Excellence
serves as a best practice
model that helped 10
other states develop a
comprehensive network of
community-based provider
organizations able to contract
with health care entities.
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ENHANCING
PARTNERSHIPS TO SERVE
DIVERSE COMMUNITIES

Elder Services staff are being trained in Disability Awareness

and Cultural Competence by our ADRC partner, the Northeast
Independent Living Program. We co-hosted a Legislative Forum

on Health Disparities and access issues faced by older adults
and people with disabilities.

Our Minority Outreach helps diverse communities and
populations connect to and access our services and programs.
Team members engage with the Hispanic community in Lawrence
as well as Lowell’s Cambodian community and their population
of Portuguese speakers.

Our Healthy Living Center of Excellence offers programs in six
languages. A partnership with the Harvard Pilgrim Health Care
Foundation expanded programs for low-income, non-English-

speaking elders, e.g., Healthy Eating for Successful Living programs

for Chinese-speaking older adults. This work was recognized
with an Achievement Award from n4a.

Elder Services embraces diversity in gender and sexual
orientation. Our LGBT Senior Social Connection, in partnership
with the Merrimac Council on Aging, provides older adults a
positive, trusting and supportive environment to share a meal,
meet new friends and encourage discussions that explore
important issues like fear of discrimination when the need for
housing, long-term care or home care issues arise.

i




Investing in workforce development and cross-sector
collaboration helps Elder Services respond to emerging

needs and expand our role with diverse populations.

Elder Services was one of the first Area Agencies on Aging in the
country approved to bill Medicare for mental health counseling.
Four clinicians provide in-home based psychotherapy for
individuals who need behavioral health care.This model helps
us build our clinical capacity.

Many older adults experience problems related to substance
abuse, including opioid dependence and addiction. Elder Services
has Certified Addiction Counselors on staff and offers training
and education to address this growing need.

The newly established Veterans Partnership is working with
community organizations and individuals to increase our
collective capacity in order to better support older veterans
and their families.

Regionally, Elder Services convenes monthly Elder Network
Meetings hosted by community partners.These meetings enable
650 local service professionals to connect and build relationships
that can improve services to meet diverse needs.At the State
level, Elder Services serves on the Executive Committee of the
Massachusetts Healthy Aging Collaborative, supporting local
efforts to develop age-friendly communities.

&




COMMUNITY LIVING WITH SERVICES AND SUPPORT

Efforts to improve community living as we age are increasingly focused on basic needs

such as food, housing and social support, as well as support for caregivers and protection
for vulnerable elders. Elder Services addresses these important factors directly.

oo

Food insecurity affects too many older adults
in the Merrimack Valley.

Sy Our Elder Brown Bag Program serves

'ﬁ 3,000 648,000

seniors monthly  Ibs. of food each year

During harvest season, our Elder Community
L= Market Programs in Greater Haverhill served

430 21,010

seniors Ibs. fresh produce

In FY 2016 Elder Services assumed management

A of the Nutrition Program
& |18 210
clients received clients received

congregate meals  home-delivered meals

@ HOUSING & SOCIAL CONNECTION

Supportive housing programs offer older adults:

@ Affordable housing option
@ Access to on-site recreational and educational activities
@ Coordination of support and services

These efforts encourage residents to develop
strong social connections among neighbors to
promote a sense of community. Supportive housing
programs are offered in Amesbury, Billerica,
Chelmsford, Methuen and Tewksbury.

W moronrons

Our Protective Services staff responds to the
largest volume of abuse and neglect reports in
the state; averaging more than 250 reports a
month in 2016.Vulnerable older adults may
experience homelessness, abuse or neglect,
self-neglect due to behavioral health issues,
and/or financial exploitation — high risk
situations that present increasing challenges
to living in the community.

@ SUPPORT FOR CAREGIVERS

Caregivers are critical partners in long-term
care. Our Family Caregiver Support Program
expands its outreach in several ways:

An interactive Caregiver Portal and Blog on
the agency website.

Outreach events that engage Latino, Cambodian
and male caregivers.

Our Music & Memory Program and Memory
(afés help many who are dealing with a
loved one’s dementia.

Sponsors help us support grandparents in the
role of parent raising their grandchildren.

The Healthy Living Center of Excellence
offered the evidence-based Savvy Caregiver
Program for caregivers faced with the challenges
of caring for someone with Alzheimer’s by
hosting 16 workshops for |80 participants
at || sites.



HEALTH CARE
AND COMMUNITY
INTEGRATION

Elder Services promotes the value of aging networks by sharing best
practices for healthcare integration with Area Agencies on Aging in
Massachusetts and around the nation.

P> Elder Services is recognized nationally as a leader in the aging field for our successful
integration with health care. Our evidence-based programs, care coordination and transition
services have clearly defined benefits for better patient care. Our services are recognized and
valued by local hospitals, Senior Care Options programs, and Accountable Care Organizations.

P> Our Healthy Living Center of Excellence’s evidence-based programs address social
determinants of health and help consumers learn to take an active role in their healthcare.These
programs improve the quality of care and outcomes for adults with chronic health conditions.
Statewide, more than 5,000 participants completed workshops in 2016.

P> Elder Services actively promotes sustainable case management, care transitions and
evidence-based programs as members of the Trailblazers Learning Collaborative at the national
level. Key staff also served on the evidence-based Leadership Council, helping community-based
organizations implement and sustain evidence-based programs.

P> Elder Services convened the Northeast Community Collaborative (NCC), a group of
community partners representing aging, disability, healthcare, and long-term care providers
across the Merrimack Valley to improve shared learning and cross-sector collaboration.The
NCC continues to add value to our work with Accountable Care Organizations in serving
all populations with complex long-term care needs

o O <



VOLUNTEERS,

INDIVIDUAL AND

BUSINESS CONTRIBUTORS

We make every effort to avoid errors or omissions
in listing our valued volunteers and contributors.

If your name is misspelled or omitted, please

notify us of the error.The contributors
listed here reflect gifts received
by June 30,2017.

FY2017

Board of
Directors

Roseann Robillard
President

Nancy Gump

Vice President
Michael Rurak
Treasurer

Laura Dillingham-Mailman
Clerk

Maurice Balboni
Pamela Blaquiere
Dean Cleghorn
Annmary Connor
Ennis Duffis

H. Crowell Freeman
Robin Hynds
Edward Irvin
Corinne LaCharite
Grace Lagana
Sandra Levin
Colleen Ranshaw-Fiorello
Grace Ann Steed

“Yolunteering is the ultimate exercise in democracy. When you volunteer,

you vote every day about the kind of community you want to live in”
~Author Unknown

FY2017

Advisory
Council

Michael Causbie
Chair

Amy Anwyl

Frank Baskin
Martha Cashins
Jerry Congdon
John Lawlor
Virginia Salem

Lisa Shea
Elizabeth Vallerand
Daisy Varela

Volunteers

Adam McCauley
Amy Hanson
Amy Lischko
Amy Woundy
Ann FitzGerald
Ann McWalter
Ann Tomsho
Anne Marie McNamara
Annette Peele
Ashley English
Ashley Springman
Berta Jones-Rivera
Betty Chaput
Beverly Bradley
Beverly Jones
Beverly Small
Biagio DiTullio
Bob Hanlon
Bob Ricles
Bob Thomas
Brenda Bagnell
Brittany Cochran
Bryan Fischer
Catherine Morazzi
Celeste Begley
Celeste McDonald-
DiFruscia
Charles Balanoff
Cheryl Cannon
Chet Kusek
Christina O'Neill
Christina St. Onge
Christine Baron
Christine Cowden
Christine MacMullin
Christie Rexford
Chuck Kluga
Colleen Lovering
Courtney Stanley
Cynthia Phillips
Daisy Varela
Dana Kern
Darlene Regan
David Boudreau
David Brandt
David Fligg

Dean Bates
Deborah Cantwell
Deborah Hansen
Deborah Lindahl
Debra Mello
Dede Tully
Dee Dee Obert
Dennis Hohengasser
Derek Mendes
Diane Boisvert
Diane Derow
Diane Randolph
Diana Karcher
Dianne Siudut
Donald Markey
Donna McCormick
Dottie Slack
Edward Sore
Elaine Valovic
Eleanor Lyons
Elisabeth Jancaitis
Elizabeth Kinder
Elliott Newman
Emily Thompson
Emmett Schmarsow
Erin MacDonald-
Lajeunesse
Eugenia Hernandez
Fanny Chan
Fatima Calisto
Faye Curran
Frank Fantasia
Frank Peditto
Fred Baumert
Fred Hapgood
Fred Thomas
George Gates
Gerard Baron
Gilbert Pickett
Ginny Tritschler
Grace Ann Steed
Grace Lagana
Hal Pierce
Harvey Gilman
Heather Starr
Heidi Crossman
Jack Smith
Jackelin Bautista

James Gagnon
James Sullivan
Jane Baird
Jane Munroe
Janice Coulter
Jean Gates
Jean Little-Bruce
Jeanne Reinbolt
Jerry Congdon
Jerry Goldberg
Jim Worthington
Jo Martell
Joan Gong
Joan Ury
Joanne Melanson
Joanny Shephard
de Rodriquez
Jodi Daniels
Joe Westberry
Joseph Canavan
Joseph Cleary
Judy Farah
Judy Gertler
Judy Calnan
Judy Farah
June Hopkins
Kara Cohen
Karen Murphy
Karen Petzold
Karen Sheridan
Karin Michael
Kate Delle-Chiaie
Kathleen Hoffman
Kathryn Hale
Kathy DiNapoli
Kathy Healey
Kay Klausewitz
Kelley Long
Kerry Craven
Kevin Niceforo
Kevin Ready
Kierra Ho
Kim Flowers
Kirtika Patel
Klaus Lasch
Korin Kane
Kristin Crockett
Lana Durocher




Lance Adie
Laura Darling
Lawrence Dubois
Leslie Ellery
Lillian Colby
Linda Maxwell
Linda Murphy
Lisa Graham
Lori Hart
Lucy Sprague-
Frederikson
Luisana Paez-Espinal
Luz Rodriguez
Luz Rosado
Lydia Bertolino
Lynn Murphy
Lynne Stanton
Marcella Gallagher
Marcia Miller
Margie Rothschild
Maria Consoli
Maria Fina
Maria Pimentel
Marilyn Luther
Marion Bergman
Marissa McNally
Mark Sullivan
Mark Sakakeeny
Mark Waksmonski
Marla Snyder
Mary Bessey
Mary Burrell
Mary Kay Browne

Maryellen Mighill
Marylou Fierro
Maureen Argie
Maureen Kerrigan
Maureen O'Brien
Melanie St. Croix
Meliza Hernandez
Michael Callahan
Michael Harrington
Michelle Silva
Mirta Ulivi
Monica Robinson
Muoi Lam

Nancy Hannigan
Nancy Gump
Nancy Hammond
Nancy Hannigan
Nancy McKenna
Natalia Moccia
Nick Bonifanti
Niels Puetthoff
Nikki Toeur
Norma Horsch
Olyce Moore

Pat Daly

Pat Byrne

Pat Westberry
Patricia Cohen

Patricia Garcia-
Dergay
Patricia McMillen
Patricia Park
Patty Sasso
Paul Tariot
Paula Sypteras
Peggy LeBlanc
Peter Wilkinson
Phillip Coyne
Phyllis Conlon
Primma-Latise
Murry
Rebecca Clarke
Rebecca Willet
Richard Bohne
Richard Gagnon
Richard Pettengill
Robert Miner
Robin D'Anna
Rose Umile

Sandy Friedy

Scott Simundza

Sefatia Romeo-
Theken

Shannon Murphy

Sharlene Hemp

Sheila Vernick

Sherry Daly

Sherry Sore

Steve Baran

Sue Dooley-Curran

Susan Bonenfant

Susan Corcoran

Susan Harris

Susan Nutter

Susan Shields

Sylvette Betancourt

T. Richard Quigley
Theresa Woodbury
Thomas Beer
Thomas Kooken
Tim Bernier

Tom Clarke
Tracey Benson
Tracey Brown
Vikram Udeshi
Virginia Lynch
Virginia Salem
William Sanabria




“l could not live alone without the wonderful help | receive. | am 90 years old, wheelchair

bound and very grateful to have the best help from Elder Services” ~Rita V.

CONTRIBUTORS

We would like to extend our heartfelt thanks to the following individuals

organizations for their generous and thoughtful support.

Individuals

Catherine Abraham
M/M William Agnatovech
Darryl Alexa

Barbara Allen

Karen Allschwang
Lucia Amenta

Amy Anwyl

M/M Michael Arasi
Lawrence Ardito

M/M Wayne Arleque
Alice Ashdown
Dennis Ashe

M/M Arthur Awley
Robert Bailey

M/M Maurice Balboni
Nathan Balsamo
Mary Barbato

Sharon Bardsley
Louise Baribeau
Therese Barnaby
Mary Ann Barnes
Donna Barrieau
Stanley Barron

Claire Bartlett

M/M Donald Basiliere
Sue Anne Basu

Rita Batchelder
Noreen Bausewein
Donald Bears

Albert Bellavance
M/M Richard Bellows
M/M Philip Beninato
M/M Warren Bennett
Claire Bergeron
Clement Bergeron
Maxa Berid

M/M Vincent Berinato
R. Kathleen Berman
M/M Eldon Berthiaume

Kay Berthold Frishman
Ronald Berton

Paul Bevilacqua

M/M Stephen Black
Marie Blais

Richard Bohne

Ruth Bolger

M/M Angelo Bonanno
Charles Bonanno
Robert Bonanno
Ann Bonvita
Normand Bourgeois
Barbara Boustani
Robert Boutin
Janice Boyd

Jane Bradley
Margaret Bresnahan
Thomas Brien
Thomas Broomall
Ann Broski

Edith Buchanan

Joy Buckley

Susan Buehler
Patricia Burke
Chester Campbell
Loretta Cardillo
Sanford Carlisle
Adelaida Carlos
Constance Cataldi
M/M Angelo Cavazza
Thomas Chiasson
Harry Chouinard
M/M William Chrisemer
Lorraine Christedes
Michael Ciardello
Joan Cirillo

Marilyn Clarke

M/M George Clement
Patricia Clement
M/M Robert Clinton
Susan Coco

Kathy Cole

Paul Coleman

Janet Colleto
Michael Collins
Eileen Colton
Marcia Condon
Annette Conklin
Brenda Conlon
Patricia Connolly
Annmary Connor
Suzanne Conroy
M/M Leonard Conte
Jean Cook

M/M Michael Cooney
M/M Nicholas Costello
Robert Cote
Richard Cousins
Sandelia Coutu

M/M Paul Couvee
Marilyn Crocker
M/M Paul Croteau
Edwin Crovetti
Joyce Crum

M/M Frank Crump
George Cruz
George Cunningham
Roger Daigle

Donna Dailey
Gerald Daly

Cathy Darby
Edward Dargan
William Darke
Michael DaSilva
Jeannette Davison
Ruth Dawicki

David DefFillippo
William DeGregorio
Barbara Delehanty
Kenny Dellovo
Christine Delucia
Elaine Demetroulakos

Eleanor Denault
Michelle Denault
Joseph DePetrillo
Elizabeth Derderian
Mary DeRoo

Sunil Desai

Daniel DeSantis
Francis Desruisseaux
Joan Devlin

M/M Joseph Devlin
Victor DiBartolomeo
M/M Henry Dillon
Josephine DiPaolo
Robert DiSalvo
Charles DiStefano
Rosanne DiStefano
Francis Dolfe
Nancy Donahue
M/M Paul Donato
Joseph Donovan
M/M William Drummond
Richard Dube

M/M Daniel Dubner
Denise Dumais

Paul Dunlap
Barbara Dunsford
Eva Dupont
Carlotta Dushame
M/M Eugene Dziczek
M/M Richard Eaton
M/M Dale Edwards
Mary Ann Egan
Rosalie Esty

M/M Daniel Faggella
Patricia Farley

Todd Fawnz

Robert Feather
Susan Feeney

Pati Fernandez
Rose Fialkowski
Elaine Fiorilla

and

M/M John Flynn
Gerard Foley

Mary Fosillo
Norma Foss

Joanne Fournier
Grace Fraize

Elaine Franks
Margaret Frazier

H. Crowell Freeman
Anthony Furnari
M/M Gerard Gagnon
Josephine Genovese
M/M Fred Geurts
Margaret Gianni
Mary Giarrusso
Eileen Gibson
Anonymous Gifts
Neal Gilbert

Mary Gill

M/M Robert Gilligan
Drew Ginsberg
Patricia Gladue
Darrell Gobel
Dorothy Gomes
Nicole Goodwin
Michael Goriansky
Denise Gosselin
Katharine Gove
Phyllis Grasso
Jeremy Greany
Mary Ann Greenwood
M/M David Gregory
M/M John Griffith
M/M Howard Grossman
Roberta Grover
Nancy Gump

M/M George Habib
James Haines
Edmund Hajjar

Dr. Robert Hajjar
Dorothy Hall



Patricia Halloran
Judith Hamel
Maurice Hamel
Lindsy Hamilton
Jane Harris-Fale
Richard Harrison
John Hartman
Debra Hartnett
Ellen Hayes
George Henderson
Jose Hernandez
Arthur Hewett
M/M Charles Hill
Anna Hogan
Dinah Holman
M/M Raymond Homola
Barbara Houde
Sandra Houle
Carolyn Hubers
Priscilla Hubley
Barbara Hudson
John Hulett

M/M Dennis Hunt
Karen Hutchinson
Angela lannalfo
Nicole Ignachuck
M/M Robert Ingala
Edward Irvin
Constance Jakubowicz
Therese Jbeily
Roger Jean
Marguerite Jordan
Adam Kacamburas
Kimberly Kalish
M/M William Kannan
Virginia Karas
Barbara Kaslow
Suzanne Keenan
M/M Larry Kelts
M/M George Kern
Martin Kerr

Mitchell Kijanka
Dorothy Kissel
M/M Michael Kissel
Miriam Kochakian

M/M William Kochanczyk

M/M George Koehler
Mary Konaxis

M/M Robert Koralishn
Leslie Koresky

M/M Paul Kostos
Donna Koulas
Kimberly Kozak
Candace Kuebel

M/M Frederick Kuehn
M/M Richard Kulpinski
Helen LaBranche
Corinne LaCharite
Pauline LaFontaine
Grace Lagana

M/M Joseph Lagrasse
M/M David Lane
Kevin Langer

Bryan Lantagne

Lois Laquidara
Catherine Larose
Gabrielle Lausier
M/M Gerard Lavoie
John Lawlor

Marie Lawson

Judy Leonard

M/M Nicholas Leonardi
M/M David Levine

C Allen Lewis

Mei Ling Li

Randall Lichota
Walter Lichota
Kyong Liliedahl

M/M Jerry Lischke
M/M Harold Lobo
Hoi Cam Luong
Mildred Lynch

Linda Lynehan
M/M Barry Lyons
Angus MacPherson
Joseph Madeiros
Susan Magee

Barbara Maglio

Rita Mailhot

M/M James Mangano
Katherine Manousos
Henry Marcinuk
William Maren
Arlene Markin

Ann Markos

Bruce Martin

Carolyn Mason
Douglas Maxim
Elizabeth McAuliffe
Thomas McCall

M/M Dennis McCarthy
Doris McCarthy
Shane McCarthy

M/M Thomas McCord
Maerita McDermott
M/M Edmund McDonagh
Rose McGarry

M/M John McKenna
Gabriella McKinnon
M/M John McMorrow
Anne McNamara
William Mears

John Medvecky

M/M Clinton Condon
Robert Menucci
Deborah Michaud
Raymond Michaud

Elsie Miller

Marcia Miller

Arthur Milley

Millie Milne
James Mocera

M/M Edward Moore
Ann Moran

Diedre Moran

Janet Morano
Gretchen Morin
Richard Morin
Maureen Mulryan
Georgette Munn

Leo Murphy

M/M Stephen Murphy
M/M William Murphy
Charlene Muscato
M/M Richard Nawrocki
Andra Neisler Brewer
Ekaterina Nelson
Karen Nelson

Elliott Newman
Simone Nicosia
Karen Nigzus
Margaret Norton
Michael Nowicki
Jane Oczkowski

Ann O'Donnell
Lindsay O'Donovan
Edward O'Neil
Nancy O'Neil

Dennis Orso

Mary Ellen Osgood
Joan O'Sullivan
Angela Papandreou

M/M Thomas Pappalardo
Mary Parker
Richard Parker
Jacqueline Parks

J.B. Pasquale

Lianne Patenaude
Carol Patnaude
Michael Patrakis
M/M Salvatore Pauta
Louise Pedneault
David Pelchat

Joan Pelleren

M/M Kenneth Pellerin
Norman Pelletier
Patricia Pelosi

Bob Peters

Albert Peterson
Lynn Peterson
Carlo Piacenza

M/M John Post
Lucilia Prates
Andrew Price

Anne Proli Cataldo
Gerard Proulx
Rebecca Puentes




My mother reached the age of
“ 100 +3 months while living in

her own apartment. She received
services for light housekeeping and food
shopping because | lived in Florida caring
for my husband who was very ill. When
he passed, | returned home to help with
her care and we both had services. So you
can see what a god-send you were to
my mother and me. Thank you
for what you do each day. ))

~Theresa §.

Donna Quigley
M/M Allan Rabinovitz
Colleen Ranshaw-Fiorello
Alice Redman
Sandra Reeby
Domingos Reis

M/M Robert Reno
Angie Rigs

Kevin Robert
Roseann Robillard
Diane Robinson
Helen Rogers

Ann Romanowsky
Lisa Rose

M/M John Rossell
Marjorie Rothschild
M/M Henry Rotondo
Mary Rouine Marsh
Michael Rurak
Virginia Ryan

Richard Samalis
Nancy Santarelli
Theresa Santos
Gregory Sarna

M/M Anthony Sarno
Sandra Savage

Eileen Savage-Greedon
M/M Basil Savinelli
Mary Sayer

Gail Sendecke

M/M Joseph Senechal
Maria Sergi

Hemali Shah

Priscilla Shaheen
Helen Shanahan
Carol Sheehan
Suzanne Sheen

M/M Terence Shine
Wanda Shoer

Eliot Sibley

Mary Silva

John Simone

Robert Simpson
Bonnie Sisson
Richard Skinner
Donald Smeriglio
Linda Smigelski

John Smith

Mary Smith

Maureen Smith
Rose Smith

M/M William Smith
Rysard Smolag
Michael Souza
M/M Andrew Sowinski
David Spaulding
M/M Michael Springman
Yvette Stack
Catherine Stanley
Grace Ann Steed
Kathy Stevens
James Stewart
M/M Joseph Stewart
Gertrude Stoelzel
M/M William Stowe
Eleanor Sullivan
Mildred Summers
Agnes Takvorian
Christine Tardiff
Rachel Taschereau
Dawn Taylor
Walter Thibodeau
Andrew Thomas
Lee Thornton
CarmellaTine
Sallyann Tomarchio
M/M Vaughn Tompkins
Joseph Travers
M/M Roger Trudel
Stanley Trzcienski
Bruce Tsiknas
Marianne Tsimtsos
Joseph Tucker
Susan Tucker
Henry Tuminowski
James Twombly
Arthur Tzitzon
Michael Vagos
Lugia Valenti

Arelis Vargas
Martha Velez
Pedro Vidal

Donald Vigeant
Joan Vinal

Joseph Vinciguerra
RobertVogler
Rachel Voiland
Robert Wagner
Joe Walden
Annette Walker




Thomas Walsh Billerica Paramedics
Marjorie Walukevich Blaire House of Tewksbury
Laura Wante Blue Cross Blue Shield of MA
M/M William Watson Borrelli's Italian Deli
Alice Wear Care Dimensions
Judith Werber Care One at Lowell
Joshua White Central Boston Elder Services, Inc.
Paul Wilbur Charles F. Dewhirst Funeral Homes
AnnWilde Charm Medical Supply Katharine C. Pierce Trust
Alan Willard Chelmsford Crossings Kitty Hawk Kites, Inc.
Joan Williams Chelmsford Housing Authority/Choice Lahey Health Shared Services
Mary Wilson Christian Book Distributors Lakeview House Skilled Nursing & RCF
Shirley Wilson Circle Home, Inc. LaPlume & Sons Printing, Inc.
M/M Michael Wladkowski CLASS, Inc. Lawrence General Hospital
M/M Paul Woodburn Cleary Law Offices Levitt Law Group
M/M William Woodhouse Comcast Foundation Life Care Center of Nashoba Valley
Nancy Woods Commonwealth Care Alliance Lindley Food Service
James Woodside Community Care Linkages Lowell Assembly of God Church
Rita York Court Sacred Hearts No. 864 Lowell Five
Diane Yuskowski Cummings Properties Lowell General Hospital
Eugene Zabierek Doherty Insurance Agency Lowell Lodge #87 Order of Elks
M/M Richard Zacharias D'Youville Life & Wellness Community Mary Immaculate Restorative Center
Carol Zahn Eastern Bank Charitable Foundation MassMutual Financial Group
Julie Zolla Element Care Merrimack Valley Federal Credit Union
Lorraine Zolla Enterprise Bank Methuen Federal Credit Union
Family Services of the Merrimack Valley Multicultural Home Care
First Religious Society Natale Company & SafetyCare
Businesses FM Global Foundation Nevins Nursing & Rehabilitation Ctr
George C.Wadleigh Foundation, Inc. New England Emergency Response System
97.9 WHAV Georgetown Savings Bank Newburyport Five Cents Savings Bank
ABC Home Healthcare Professionals Greater Lawrence Family Health Center North Shore Elder Services, Inc.
All Care VNA & Hospice Greater Lawrence Technical School Northeast Independent Living Program
Alliance Home Health Care, Inc. Griffin-White Foundation, Inc. Northeast Rehabilitation Hospital
Amazon Smile Groveland Congregational Church Northeast Utilities Matching Grants Program
Ashland Farm at North Andover Haverhill Bank Pentucket Bank
Associated Home Care Haverhill Crossings Pentucket Medical Associates
Atria Marland Place Haverhill Fire Department Credit Union Peregrine's Landing at Tewksbury
Atrium at Drum Hill Hebrew SeniorLife Pfizer, Inc.
Avita of Newburyport Heritage Skilled Nursing & Rehabilitation Plumfest
Bank of America United Way Campaign Holy Family Hospital at Merrimack Valley PrideSTAR EMS, Inc.
Bayberry at Emerald Court Home Health Foundation
Be Safer at Home, Inc. Home Instead Senior Care
Berid & Schutzbank Institution For Savings

Billerica Crossings Intercity Home Care




RBC Foundation-USA
Reading Cooperative Bank
Charitable Foundation
Reverse Mortgage Funding
Right At Home

Rochester Public Library

Roy & Rurak, LLC

Salem Co-Operative Bank
Salem Five Cents Savings Bank
Sarah's Place Adult Day Health
Schuster Driscoll, LLC

Senior Center at Punchard
Senior Whole Health
StonehamBank

Tallman Eye Associates

The Mission Hill Ultra Trust
The Pfizer Foundation

The Residence at Salem Woods
The Resource connection, Inc.
The Savings Bank

Thrive Networks

Trinity EMS
Tufts Health Plan Foundation

United Healthcare Community Plan
Veterans Northeast Outreach Center,

Visiting Angels

Wingate at Andover
Wingate at Haverhill

Xzito Creative Solutions LLC
Your Top Street Food Chef

In-Kind

5 Wits Patriot Place

ABC Home Healthcare
Academy Liquor

Align Credit Union
Amesbury Golf & CC
Ansaphone, Inc.
Applebee's

Athens Pizza

Atrium at Drum Hill

Aviv Centers for Living
Barking Dog Ale House
Bethany Community Services
Blaire House of Tewksbury
Borrelli's Italian Deli
Boston Duck Tours

“I have a wonderful relationship with my

@ care manager and received excellent service
from all staff and providers” ~Eileen L.

Bradford Café

Bradford Country Club

Brightview Senior Living

Butcher Boy Market

Cedar View Rehab & Healthcare Center
Chelmsford Housing Authority/Choice
Circle Home, Inc.

Country Center for Health & Rehab
D'Youville Life & Wellness Community
Eggie's Family Diner

Evviva Cucina Restaurant Westford
Fallon Community Health Plan

Far Corners Golf Club

Flatbread Company

Fox Ridge Golf Club

Golf & Ski Warehouse

Groveland Dinner

Haverhill Crossings

Hawaiian Isle

Hawthorne Hotel

Home Instead Senior Care

Indian Ridge Country Club

Joe Fish Seafood Restaurant

John and Nancy McKenna

John F Kennedy Library & Museun
Lanam Club of Andover

Legal Sea Foods

Lenzi's

Life Care Center of the Merrimack Valley
Maine State Music Theatre
Maplewood Center

Mary Immaculate/Restorative Center
Mt.Washington Valley




Nippo Lake Golf Club

North Shore Music Theatre

Orzo Ristorante

Ould Newbury Golf Club

Peabody Essex Museum

Penacook Place, Inc.

Plimoth Plantation

Red Sox Baseball

Rochester Country Club

Senior Whole Health

Shadi's Restaurant

Shaws Market

Shawsheen Lucheonette

Staples Advantage

Stop & Shop

T Bones

The 99 Restaurant

The Butterfly Place

The Cheesecake Factory

The Chicken Connection

The Grande Mexico

The Lasting Room

The Loft

The Longhorn

The Preservation Society of Newport County
The Residence at Salem Woods
The Seacoast Repertory Theatre
The Sports Museum at New Balance
The Whittier Pavilion

Town and Country Health Care Center
USS Constitution Museum

YMCA of Andover/North Andover

The partnership between Lawrence
“ General Hospital and Elder Services

of the Mernmack Valley has been the
most successful partnership of the program.
The success Is a result of mutual respect and
engagement. The [Care Transitions Coaches] at
Elder Services are considered a part of the core
CHART team. They attend operational meetings,
interdisciplinary care meetings and constantly
communicate with the social workers and
registered nurses. While a contracted service,
Elder Services is not viewed as an outside
entity, which has led to successful collaboration
and implementation of the partnership.
~ Nicole Garabedian, Director of Integrated Care ) )

Lawrence General Hospital




Elder Services of the Merrimack Valley, Inc.

Choices for a life-long journey

280 Merrimack Street, Suite 400, Lawrence, MA 01843
800-892-0890 » www.esmv.org

This agency and its programs are funded in whole, or in part, by contracts with and by grants from the
Massachusetts Executive Office of Elder Affairs, foundations, other funding sources and private donations.
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